SUMMARY OF FINDINGS

ACTIVITIES

Many apps have reminders for
medications, notes pre surgery, post
surgery, to-do’s, pain tracking but not all
take into consideration the mental aspect.
Having built-in activities with timers and
speech like mindfulness mediitation for
users will be more successful than just an

alert for someone to do on their own.

CUSTOMIZABLE OPTIONS

While many allow for customization of a
few elements, none are fully custimzable
to type of patient (Child vs Adult) and
caregiver as well as type of procedure.

INTEGRATION AND MULTILINGUAL
Having integration into EHRs, being
multilingual, and being able to connect to

wearables allows it to have more use.

EASE OF USE

The ability to tap on icons, words, and
phrases makes it easier for users and
saves time and involves less physical
effort which can play a factor on overall
usability.

Direct Competitiors

Amie Health

STRENGTHS

1. Provides real time instructions to to help prepare
and recover from surgery

2. Allows users to view appointments and manage
medications

3. Helps alleviate concerns and answer questions

4. Designed to be a virtual assistant names “Amie”

WEAKNESSES
1. Does not address, pain scale and
documentation in regardings to feelings

2. Does not have a way for caregiver or support
person to connect

3. Seems geared only toward adults

tapcloud

STRENGTHS

1. Includes symptom tracking, to-dos, notes, photos
and reports

2. It's customizable per patient and experience
and HIPPA secure/ compliant

3. The notes and photos feature has share access,
to coordinate care with Doctor

4. Can generate reports based on documentation

5. Patients can tap on keywords to describe how
they feel

6. User can select context of use: Hospice,
Oncology, Surgical Care, Behavioral Health

6. Focus on the tapping

WEAKNESSES

1. Not multilingual
2. Does not have video chat

3. Does not integrate with EHRs

SeamlessMD

STRENGTHS

1. Doctors can monitor analytics, reports and
progress to improve outcomes

2. It is fully customizable to match needs including
trackers and daily reminders

3. Features videos, to-do’s lists, tips for
personalized experience for before and after

surgery

4. Intergrates with EHR interfaces (HL7, FHIR,
SMART)

5. Includes Video Chats and integrates with
Wearables (Healthkit, Fitbit, Google Fit)

6. Multilingual

Focus on the Seamless integration

WEAKNESSES

1. Seems geared to only to Adults
2. Does not have search or glossary feature

3. Does not allow user to choose profile (Child or
Parent, Support or Caregiver)

child lite
A

STRENGTHS

1. You can select profile: child, parent, care team
and the app is different based on that

2. Includes tips and exercises (breathe
3. Includes Glossary with videos

4. Gives visual indication of alert notifcations (not
just a calendar

5. User can tap key words and phrases to decribe
how they feel

6. Can be adapated for child and parent thus
showing different experience, information and

language

6. Focus on Child Life

WEAKNESSES

1. Does not include videos of hospital rooms
2. Does not have video chat

3. Does not seem to integrate with EHR nor
wearables



