DOING

WHAT DOES A TYPICAL DAY LOOK LIKE?

| regularly have to
ice my foot keep it
propped up and
change my
bandages

| sit around a lot
and can’t move as
much

| should do the
exercises the doctor
showed me to help
my foot recover

Its hard for me to
keep track of how

my pain and
remember to tell
the doctor

| can’t take
showers because |
can’'t get my
bandages wet

| have to regularly
take medication
and sometimes
forget to do so

My legs are in so
much pain it
mentally effects
everything | do in
the short terms and
worries me with
long term plans

| used crutches,
scooters to get
around

Its hard for me to
move through my
house on this
scooter with all this
stuff in the way

| have lots of

medication bottles

SEEING

My icepack is not
frozen and | need
to putitin the
freezer

My leg is swelling
and red

WHAT IS THE CUSTOMER'S
ENVIRONMENT LIKE?

HEARING

WHAT INFLUENCES THE CUSTOMER?

THINKING AND FEELING

WHAT IS IMPORTANT TO THE CUSTOMER?
WHAT ARE HER HOPES, DREAMS, OR FEARS?

PAINS

WHAT OBSTACLES OR CHALLENGES DOES THE
CUSTOMER HAVE?

GAIN

WHAT DOES SHE HOPE TO ACHIEVE AND
HOW MIGHT HE MEASURE SUCCESS?



